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1501 N. Industrial Ave., Sioux Falls, SD 57104
Toll Free: 888-364-6242 or 605-373-0785

Fax: 605-373-1166 • E-Mail: sales@groomerschoice.com
Website: www.groomerschoice.com

Groomer’s Choice Pet Products

•	 Free Freight (See terms and conditions)
•	 No Minimum Order — No Handling Charges
•	 Fast, Friendly Service

Free Freight Policy
Free freight on any 8 gallons or more combined of 

Bark2Basics, Coat Handler or Green Groom shipped within 
the contiguous United States. Minimum order for free freight, 
that does not include the above listed shampoos, is $500. 
We will pay 1⁄2 the freight on $250 order. Offer excludes 
grooming tables, tubs, dryers, cages, grooming carts, chairs, 
mats & UPS oversized items.

No Minimum Order
No minimum order required. Orders less than the 

minimum for free freight will always be accepted. Actual 
freight charges will apply. No Handling Charges EVER!

Payment Terms
Payment terms are Credit Card (Mastercard, Visa, 

Discover, or American Express), Bank Debit Card, checking 
account debit, COD ($12.00 COD charge) or pre-payment by 
check. A $30.00 charge will be added for returned checks. 
First time COD orders require payment via cashiers check or 
money order.

International Orders
All orders delivered outside the U.S.A. are subject to a 

$10.00 processing fee. All other terms & conditions apply.

It’s Easy To Order
For internet orders: 

Use the built-in shopping cart & easy-to-follow 
instructions. http://www.groomerschoice.com
For call in orders: Our toll free number for phone orders is
1-888-364-6242. Orders can be placed 24 hours a day. In the 
evenings just leave order on voice mail. We will call you back 
ASAP to confirm your order.
For e-mail orders: Orders can be e-mailed 24 hours a day.
Our e-mail address is: sales@groomerschoice.com.
For fax orders: Our fax number is 1-605-373-1166 & can be 
called 24 hours a day.
For mail in orders: Just mail to the address at the top of 
the page. Please include business name, address & phone 
number.

Damaged Merchandise
If damage occurs during shipping, have the box and 

merchandise inspected by the delivery carrier & contact 
Groomer’s Choice immediately. (Please save container with 
the merchandise.) For motor freight, be sure to inspect 
merchandise before signing for it.

Returns
Please contact Customer Service within 30 days of 

receiving merchandise for all product returns & defective 
items. Return Authorization Number must be issued before 
merchandise can be returned. Returns without a Return 
Authorization Number will not be accepted. Returns will be 
credited upon receipt & inspection of merchandise in new, 
saleable condition. Returns of merchandise other than 
defective will incur a 15% restocking fee ($5.00 minimum).
Prices, terms and conditions are subject to change 
without notice.
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